




















do not sufficiently address our client’s main concerns in relation to public nuisance, noise and 
the proposed sale of alcoholic beverages and food for consumption off the Premises.  
 
Our client accordingly wishes to object to a number of the Draft Conditions and proposes 
additional conditions to control nuisance and safety as detailed further below.  
 
Westminster City Council Licencing Policy (October 2021)  
The Westminster Licencing Policy document sets out how the Council will promote licencing 
objectives whilst protecting residential amenity and supporting businesses. The following 
policies are relevant to the  
Application: 
Policy PN1 – Prevention of Public Nuisance  
(a) “The Licencing Authority will not grant applications that do not promote the prevention of 
public nuisance licensing objective.”  
(b) “When considering Clause A, the Licensing Authority will apply the criteria and take into 
account any relevant considerations as set out below:  
(c) Criteria  
(i) “The potential for nuisance associated with the style, characteristics and activities of the 
business to be carried out at the premises and the potential steps which would be taken to 
reduce the risk of nuisance occurring. This will particularly apply in areas of residential 
accommodation and where there is residential accommodation in proximity of the premises.”  
(ii) Considerations  
(iii) “Whether Operating Schedules contain adequate measures to prevent noise and vibration, 
whether airborne or structure borne, generated from within the premises, outside it, or from an 
open site, that may cause disturbance to people in the vicinity. Regard will be had to 
disturbance of people whether at home, at work, staying in, or visiting the vicinity. However, 
stricter conditions will be imposed on Premises Licences in areas that have denser residential 
accommodation or have residential accommodation close to them.”  
(iv) “Applicants will be expected to have included measures in their Operating Schedu les that 
make adequate provision to limit noise and vibration, eating, drinking and smoking outside their 
premises and other environmental impacts by:  
(v) Restricting the generation of noise within the premises and from activities associated with 
the premises in the vicinity, or from an open-air site.  
(vi) Limiting the escape of noise from the premises or open-air site.  
(vii) Restrict noise emissions to below levels that could affect people in the vicinity going about 
their business, at work and when at home both while relaxing and while sleeping.  
(viii) Identifying whether people standing or sitting outside premises are likely to cause 
obstruction or other nuisance.  
(ix) Identifying whether the premises are under or near to residential accommodation.  
(x) Limiting the hours of the sale of alcohol in open containers or food for consumption outside 
the premises.  
(xi) Introducing measures to make sure that customers move away from outside premises when 
such sales cease.  
(xii) Identifying whether there is a need for door supervisors to prevent or to control customers 
congregating in outdoor areas to smoke, consume food or drink (whether supplied from the 
premises or not), between certain hours or at all times. In addition, there may be particular 
issues of crime and disorder with regard to outside activities. 
(xiii) The measures proposed in the Operating Schedule should have regard to the objective 
noise criteria set out in Appendix 11.”  
Appendix 11  
(i) “The council regards the control of noise as an essential aspect of good neighbourliness, 
contributing to the sustainability of residential and commercial communities. The Westminster 
Noise Strategy outlines Westminster’s commitment to adopt noise conscience city 
management, planning and licensing.”  
(ii) “Applicants should consider the potential sources of noise and the hours when it may be 
generated. The Licensing Authority’s noise criteria relate to all these sources of noise whether 
indoors or in the open air, including:  



(iii) Music and human voices, both amplified and unamplified.  
(iv) Other internal activities  
(v) Use of open areas  
(vi) Patrons queuing  
(vii) Patrons and staff entering and leaving the premises and in its vicinity.  
(viii) “Many licensed activities can cause noise that is heard outside the premises or originates 
from an open-air site and some of these risks generating noise that causes public nuisance. 
The risk assessment carried out for licence applications for such activities, should take account 
of the criteria and guidance on noise set out below which indicates circumstances in which a 
noise report will be necessary and what it should contain.”  
Licencing Strategy – Related Strategies and Initiatives  
B17: The local planning authority is a responsible authority and can make representations on 
applications. However, it can only make representations related to the licensing objectives. 
Nuisance and crime and disorder are shared concerns of planning and licensing.  
 
Westminster Licencing Policy and Planning  
We are fully aware that planning and licensing are considered under distinct and separate 
regimes and that you are required as a matter of law to only consider matters that relate to the 
licensing objectives as set out in the Licensing Act 2003 being (i) prevention of crime and 
disorder (ii) public safety (iii) prevention of public nuisance and (iv) protection of children from 
harm.  
 
However, section B17 of Westminster Council’s Licencing Policy recognises that planning 
concerns relating to the impact on residential amenity, to the point it causes public nuisance is 
within the scope of licensing and should be considered being a matter of shared concern. 
 
Public Nuisance  
Our client is concerned about noise and disturbance arising both from within and outside the 
Premises. Policy PN1 of the Statement recognises that regard must be had to the disturbance 
of people living and working within the vicinity and that strict controls should be imposed in 
areas where there is close residential accommodation, as in this instance given that Lancelot 
Place is adjacent to the Premises.  
 
The Draft Conditions submitted by the Applicant are not sufficient to protect the residential 
amenity of neighbouring properties and they do not satisfy the guidance set out in Appendix 11 
of the Statement.  
 
In particular, our client is concerned about the following issues:  
Off Site Consumption  
Draft Condition 1 of the Application states that the restaurant will “not provide any takeaway 
service of food or drink for immediate consumption off the Premises” other than food or drink 
consumed as part of meals. [Our underlining]  
Draft Conditions 10-12 contradict this and allow for the sale of alcohol, food and non-alcoholic 
beverages for consumption off the Premises before 11pm, and the sale of resealed bottles of 
wine after 11pm.  
The Draft Conditions accordingly lack clarity as to whether the Applicant simply seeks to provide 
customers with sealed “doggy bags” , or to in fact allow the sale of “takeaway” food and drink 
which could be delivered or collected from the Premises, or eaten immediately within the vicinity 
of the Premises before 11pm.  
Our client is particularly concerned about the increased loitering of both persons and delivery 
drivers, and the associated nuisance and noise which accompanies idle persons and engines 
on and around Lancelot Place. We therefore recommend that conditions attached to the licence 
clearly state that the sale of takeaway or “off site” beverages and food, especially alcoholic 
beverages is not permitted at any time (unless sealed and not consumed within the vicinity of 
the Premises.)  
 
We would also highlight that the sale of takeaway food and beverages does not fall withing 



Class E of the Town and Country Planning (Use Classes) (Amendment) (England) Regulations 
2020 and would therefore require planning permission for a change of use.  
Noise and Dispersal Policy  
 
The proposed opening hours are considered to be within Westminster Council’s core hours. 
However, we note that a restaurant of such capacity will increase the footfall of Lancelot Place 
during both daylight and non-daylight hours. In addition, the sale of off premises beverages and 
food encourages the loitering of persons within the proximity of the Premises and will increase 
noise disturbance within a residential street. To mitigate noise and disturbance to the adjacent 
residential community, entry and egress from the Premises should be conditioned to be made 
via Brompton Road and not via Lancelot Place. 
 
In addition any designated smoking areas should also be located off Brompton Road, rather 
than Lancelot Place for the aforementioned reasons.  
This increased capacity is likely to create idling engine noises and increased traffic at the end of 
Lancelot Place adjoining Brompton Road. Conditions must be included to manage additional 
traffic and associated noise pollution. No idling should be permitted on Lancelot Place.  
Although the Draft Conditions seek to mitigate noise disturbance caused by deliveries, the Draft 
Conditions do not sufficiently specify the route of such deliveries. Our client is concerned that 
deliveries via the courtyard would create additional noise disturbance and idling engine noise, 
and therefore all deliveries should be made to the Premises via Lancelot Place or Brompton 
Road.  
 
Public Safety and the Prevention of Crime and Disorder  
Our client also wants to raise concerns about safety in respect of the surrounding residents. 
Policy CD1 and PS1 of the Statement recognises that regard must be had as to whether the 
operation of a premises promotes the prevention of crime and disorder and ensures public 
safety within both the premises and its vicinity. Again, we do not feel the Draft Conditions go far 
enough to protect local residents and do not follow the guidance contained in the Statement. 
Our client is especially worried that the increased footfall, the late opening hours and the 
potentiality of vandalism and littering linked to the consumption of alcoholic beverages. The 
high-end nature of the proposed development may also lead to the area being an increased 
target for crime, putting both the public and the residents at risk.  
Finally, the Draft Conditions currently allow for unrestricted opening hours on New Year’s Eve. 
For all the reasons above, these hours should be reduced to protect residential amenity, 
prevent public nuisance and ensure public safety.  
 
Proposed Amendments to Conditions  
If the Council is minded to approve the Application, we respectfully request that the Draft 
Conditions are amended/deleted/added as set out below to protect residential amenity.  
Our client’s proposed amendments are indicated in red and the proposed deletions to the Draft 
Conditions are indicated in red and struck through.  
 
Deletions of Draft Conditions  
The following Draft Conditions should be deleted in their entirety:  
12. All sale of alcohol for consumption off the premises shall be in sealed containers .  
20. No waste or recyclable materials, including bottles, shall be moved, removed from or placed 
in outside areas between (20.00) hours and (08.00) hours on the following day. 
Hours: NYE- unrestricted hours  
35. The premises may remain open for the regulated entertainment, sale of alcohol and the 
provision of late night refreshment from the terminal hour for those activities on New Year’s Eve 
through to the commencement time for those activities on New Year’s Day.  
Amendments to Draft Conditions  
1.The premises shall only operate as a restaurant,  
(iv) which do [sic] not provide any takeaway service of food or drink. for immediate consumption 
off the premises.  
8. No noise generated on the premises, or by its associated plant or equipment, shall emanate 











arrangements for people to be collected from the premises to travel 
home safely. 
12. Conditions on hours may be attached that require that the supply 
of alcohol for consumption on the premises ceases a suitable period 
of time before customers are required to leave the premises. 
13. The council, acting as the Licensing Authority, may reduce hours 
if, after review, it is necessary to impose conditions specifying 
shorter hours in order to promote the licensing objectives. 
14. Specific days for non-standard hours should be identified and 
justified as part of the application to allow responsible authorities 
and interested parties to evaluate the impact that these licensable 
activities may have, and to plan accordingly. The consideration of 
applications for later hours for Bank Holiday Mondays will take into 
account that later hours are generally granted for preceding 
Sundays and that the next day is a working day. Non-specific days 
are expected to be covered by Temporary Event Notices or variation 
applications. 
 
C. For the purpose of Clauses A and B above, the Core Hours for 
This application as defined within this policy is: 
8. Restaurants: Monday to Thursday: 9am to 11.30pm. Friday and 
Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
 

Policy RNT1(A) applies A. Applications outside the West End Cumulative Impact Zone will 
generally be granted subject to:  
1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1.  
2. The hours for licensable activities being within the council’s Core 
Hours Policy HRS1.  
3. The operation of any delivery services for alcohol and/or latenight 
refreshment meeting the council’s Ancillary Delivery of Alcohol 
and/or Late-Night Refreshment Policy DEL1.  
4. The applicant has taken account of the Special Consideration 
Zones Policy SCZ1 if the premises are located within a designated 
zone.  
5. The application and operation of the venue meeting the definition 
of a restaurant as per Clause C.  
C. For the purposes of this policy a restaurant is defined as: 1. A 
premises in which customers are shown to their table or the 
customer will select a table themselves to which food is either 
served to them or they have collected themselves. 2. Which provide 
food in the form of substantial table meals that are prepared on the 
premises and are served and consumed at a table. 3. Which do not 
provide any takeaway service of food and/or drink for immediate 
consumption, except if provided via an ancillary delivery service to 
customers at their residential or workplace address. 4. Where 
alcohol shall not be sold, supplied, or consumed on the premises 
otherwise than to persons who are bona fide taking substantial table 
meals and provided always that the consumption of alcohol by such 
persons is ancillary to taking such meals. 5. The sale and 
consumption of alcohol prior to such meals may be in a bar area but 
must also be ancillary to the taking of such meal. 
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Premises History            Appendix 3 
 

Licence & Appeal History  
 

 

 
Application 
 

 
Details of 
Application 

 
Date Determined 

 
Decision 

21/07425/LIPN Application for a new 
premises licence 
seeking sale of alcohol 
and late night 
refreshment until 00:00 
Monday to Saturday 
and 23:30 Sunday 

16.12.2021 Refused by Licensing 
Sub Committee 

 



 

 
Appendix 4 

 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers necessary for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises— 

 
(a)  games or other activities which require or encourage, or are designed to require 

or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in 
a manner which carries a significant risk of undermining a licensing objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to encourage 

or reward the purchase and consumption of alcohol over a period of 24 hours or 



less in a manner which carries a significant risk of undermining a licensing 
objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or flyers on, 

or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of a 
disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption on 

the premises (other than alcoholic drinks sold or supplied having been made up 

in advance ready for sale or supply in a securely closed container) it is available 

to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 

 
(b)  these measures are displayed in a menu, price list or other printed material 

which is available to customers on the premises; and 
 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise licence 
in respect of the premises, the designated premises supervisor (if any) or any individual aged 
18 or over who is authorised by either the licence holder or designated premises supervisor.  
For premises with a club premises certificate, any member or officer of the club present on the 
premises in a capacity that which enables him to prevent the supply of alcohol. 



 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
 
 
 



Conditions consistent with the operating schedule 
 
9. The premises shall only operate as a restaurant,  

(i) in which customers are shown to their table or the customer will select a table 
themselves,  
(ii) where the supply of alcohol is by waiter or waitress service only,  
(iii) which provide food in the form of substantial table meals that are prepared on the 
premises and are served and consumed at the table,  
(iv) which do not provide any takeaway service of food or drink for immediate 
consumption off the premises,  
(v) where alcohol shall not be sold or supplied, otherwise than for consumption by 
persons who are seated in the premises and bona fide taking substantial table meals 
there, and provided always that the consumption of alcohol by such persons is ancillary 
to taking such meals. 
 
Interested Party 13 has proposed the following amendment: 
 
The premises shall only operate as a restaurant,  
(iv) which do not provide any takeaway service of food or drink. 

 
Notwithstanding this condition customers are permitted to take from the premises part 
consumed and resealed bottles of wine supplied ancillary to their meal. 
 

10. Notwithstanding condition (1), alcohol may be supplied and consumed prior to their meal 

in the bar area (designated on the plan), by up to a maximum at any one time, of 13 

persons dining at the premises.  

 

11. The operation of the first-floor restaurant shall remain ancillary to the operation of the 

premises as a retail interior design showroom  

 

12. The supply of alcohol shall only be by waiter or waitress service and to patrons seated, 

and to include patrons seated at the bar and served by a bartender directly. 

 

13. Licensable activities shall only take place on the first floor of the premises 

 

14. The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of the Westminster Police Licensing Team. All entry and exit 

points will be covered enabling frontal identification of every person entering in any light 

condition. The CCTV system shall continually record whilst the premises is open for 

licensable activities and during all times when customers remain on the premises. All 

recordings shall be stored for a minimum period of 31 days with date and time stamping. 

Viewing of recordings shall be made available immediately upon the request of Police or 

authorised officer throughout the entire 31 day period. 

 

15. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open. This staff 

member must be able to provide a Police or authorised council officer copies of recent 

CCTV images or data with the absolute minimum of delay when requested 

 

16. No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 

premises which gives rise to a nuisance 

 



 

Interested Party 13 has proposed the following amendment: 

 

No noise generated on the premises, or by its associated plant or equipment, 
shall emanate from the premises nor vibration be transmitted through the 
structure of the premises which  
(a) gives rise to a nuisance;  
(b) at the nearest façade of the nearest noise sensitive property shall not exceed 
10 dB below the minimum external background noise during the operating period; 
and  
(c) at the nearest façade of the nearest noise sensitive property, the noise 
generated within each octave band level should not exceed 5 dB below the 
minimum external background noise level expressed in any of the individual 
octave band levels.  
 

17. All windows and external doors shall be kept closed after (21:00) hours, or at any time 

when regulated entertainment takes place, except for the immediate access and egress 

of persons. 

 

18. There shall be no sales of alcohol for consumption ‘Off’ the premises after 23.00 hours 

except for resealed part consumed bottles of wine. 

Interested Party 13 has proposed the following amendment: 

 

There shall be no sales of alcohol for consumption ‘Off’ the premises.  

 

19. There shall be no sales of hot food or hot drink for consumption off the premises after 

23.00. 

 

Interested Party 13 has proposed the following amendment: 

 

There shall be no sales of hot food or hot drink for consumption off the premises.  
 

20. All sales of alcohol for consumption off the premises shall be in sealed containers  

Interested party 13 has proposed that this condition be deleted: 

21. Patrons permitted to temporarily leave and then re-enter the premises at ground floor 

level, e.g. to smoke, shall not be permitted to take drinks or glass containers with them. 

Interested Party 13 has proposed the following amendment: 

 

Patrons or staff permitted to temporarily leave and then re-enter the premises at 

ground floor level, or who remain in the vicinity of the premises for such 

temporary duration, e.g. to smoke, shall not be permitted to take drinks or glass 

containers with them 

22. Notices shall be prominently displayed at all exits requesting patrons to respect the 

needs of local residents and businesses and leave the area quietly. 

 

23. Notices shall be prominently displayed at any area used for smoking requesting patrons 

to respect the needs of local residents and use the area quietly. 

 

24. No waste or recyclable materials, including bottles, shall be moved, removed from or 

placed in outside areas between (20.00) hours and (08.00) hours on the following day. 

 



Interested Party 13 has proposed the following amendment: 

 
No waste or recyclable materials, including bottles, shall be moved, removed or 
collected from or placed in outside areas between (19:00) hours and (08.00) hours 
on the following day.  
 

25. No licensable activities shall take at the premises until the capacity of the premises has 

been determined by the Environmental Health Consultation Team and the licensing 

authority has replaced this condition on the licence with a condition detailing the capacity 

so determined.  

 

26. Substantial food and non-intoxicating beverages, including drinking water, shall be 

available in all parts of the premises where alcohol is sold or supplied for consumption 

on the premises. 

 

27. During the hours of operation of the premises, the licence holder shall ensure sufficient 

measures are in place to remove and prevent litter or waste arising or accumulating from 

customers in the area immediately outside the premises, and that this area shall be 

swept and or washed, and litter and sweepings collected and stored in accordance with 

the approved refuse storage arrangements by close of business. 

 

28. No collections of waste or recycling materials (including bottles) from the restaurant 

premises shall take place between (20.00) and (08.00) on the following day. 

 

Interested party 13 has proposed that this condition be deleted: 

29. A Challenge 25 proof of age scheme shall be operated at the premises where the only 

acceptable forms of identification are recognised photographic identification cards, such 

as a driving licence, passport or proof of age card with the PASS Hologram.  

 

30. An incident log shall be kept at the premises, and made available on request to an 

authorised officer of the City Council or the Police. It must be completed within 24 hours 

of the incident and will record the following:  

(a) all crimes reported to the venue  

(b) all ejections of patrons  

(c) any complaints received concerning crime and disorder  

(d) any incidents of disorder  

(e) all seizures of drugs or offensive weapons  

(f) any faults in the CCTV system, searching equipment or scanning equipment  

(g) any refusal of the sale of alcohol  

(h) any visit by a relevant authority or emergency service. 

 

31. No deliveries to the premises for the restaurant  shall take place between (20.00) and 

(08.00) on the following day. 

 

32. A copy of the premises’ dispersal policy shall be made readily available at the premises 

for inspection by a police officer and/or an authorised officer of Westminster City 

Council.  

33. The external doors directly onto Brompton Road shall be kept closed after 22.00 hours 

daily except for the immediate access and egress of persons. 

 

 

 



Interested Party 13 has proposed the following amendment: 

The external doors directly onto Brompton Road shall be kept closed after 20.00 
hours daily except for the immediate access and egress of persons.  

 

34. A direct telephone number for the duty manager at the premises shall be publicly 

available at all times the premises is open. This telephone number is to be made 

available to residents and businesses in the vicinity. 

35. The approved arrangements at the premises, including means of escape provisions, 

emergency warning equipment, the electrical installation and mechanical equipment, 

shall at all material times be maintained in good condition and full working order.  

 

36. The means of escape provided for the premises shall be maintained unobstructed, free 

of trip hazards, be immediately available and clearly identified in accordance with the 

plans provided. 

 

37. All emergency exit doors shall be available at all material times without the use of a key, 

code, card or similar means. 

 

38. All emergency doors shall be maintained effectively self closing and not held open other 

than by an approved device. 

 

39. The edges of the treads of steps and stairways shall be maintained so as to be 

conspicuous. 

 

40. All fabrics, curtains, drapes and similar features including materials used in finishing and 

furnishing shall be either non-combustible or be durably or inherently flame-retarded 

fabric. Any fabrics used in escape routes (other than foyers), entertainment areas or 

function rooms, shall be non-combustible. 

 

41. Curtains and hangings shall be arranged so as not to obstruct emergency safety signs 

or emergency equipment 

 

42. No licensable activities shall take place at the premises until the premises has been 

assessed as satisfactory by the Environmental Health Consultation Team at which time 

this condition shall be removed from the Licence by the licensing authority.  

 

43. The premises may remain open for the regulated entertainment, sale of alcohol and the 

provision of late night refreshment from the terminal hour for those activities on New 

Year's Eve through to the commencement time for those activities on New Year's Day.  

 

Interested party 13 has proposed that this condition be deleted. 

Conditions proposed by Interested Party 

44. Smoking will only be permitted in designated areas, such designated areas shall not be 
adjacent to, or in the immediate vicinity of Lancelot Place.  
 

45. No deliveries to the premises of the restaurant shall take place in or be made through 
the courtyard. All deliveries to and from the premises of the restaurant shall be made via 
Brompton Road.  
 



46. Clear signage and communication to persons entering and exiting the premises shall be 
implemented to prevent and control noise and crowding of persons outside the 
premises.  

 
47. Measures shall be implemented to control and prevent queuing outside the premises,  

ensure the quiet entering and exiting of the premises by all persons and to ensure good  
behaviour to minimise any disturbance outside and within the Premises.  

 
48. Arrangements shall be made for dedicated taxi or licensed minicabs to collect and to  

ensure that all private vehicles use designated dropping off/picking up and waiting points 
as agreed with the Council and away from Lancelot Place.  

 
49. Measures managing transport arrangements to and from the premises (including staff or  

patron parking) shall be implemented to minimise any disturbance.  
 

50. Drivers shall be encouraged to switch off engine during deliveries, collections and  
servicing, and to minimise other noise caused by their activities.  

 
51. No outside seating areas will be permitted any time.  
 
52. Flashing or particularly bright lights on or outside the premises shall not cause a 

nuisance to nearby properties, save insofar as they are necessary for the prevention of 
crime.  

 
Conditions proposed by the Environmental Health 
 
None 
 
Conditions proposed by the Police 
 
None 
 
 
 
 



 
Residential Map and List of Premises in the Vicinity                          Appendix 5 
 

 
 
Resident count: 159 
 

 
Licensed premises within 75m of 70 Brompton Road, London, SW3 

 

Licence Number Trading Name Address Premises Type Time Period 

16/02029/LIPV Caffe Concerto 

78 Brompton 
Road 
London SW3 
1ER Cafe 

Sunday; 08:00 
- 22:30 | 
Monday to 
Saturday; 
08:00 - 23:30 

16/12708/LIPDPS 
Richoux 
Restaurant 

86 Brompton 
Road 
London SW3 
1ER Restaurant 

Sunday; 12:00 
- 00:00 | 
Monday to 
Saturday; 
10:00 - 00:30 

 




